
REFERRAL GUIDELINES

As an NDIS registered provider our priority is your needs and wellbeing. 
We work together with NDIS to ensure that you receive the best care. 
Brilliant Care follows the Disability Act because our vision is always to 
provide the best care to our clients by ensuring that they feel safe and 
respected.

How to Refer:
Participants can book a free consultation via our website. Staff will 
endeavour to schedule the consultation with the NDIS Participant the 
same day or the next available appointment will be offered.

Families, carers, or friends can refer NDIS Participant to Brilliant Care. 
The NDIS Participant needs to be aware of and consent to the referral 
and be willing to meet with a member from the Brilliant Care team. 
Families, parents, or carers have the NDIS Participant engaged with 
Brilliant Care can also access our centre to discuss service provision.

GP’s, Allied Health Professionals, community-based agencies, Local 
Area Coordinators and NDIS service providers can all refer NDIS 
Participants to Brilliant Care using the NDIS Referral Form.


