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Our Services

Your Journey With Us

We focus on supporting your independence,
empowering your choice, and enhancing your

everyday life through high-quality, person- O

centred services. hYe! Step 1:
Q@ Referral

CORE SUPPORTS
e Personal Care —
» Specialised Home-Based Assistance for a Step 2:
Child Intake Session
» Personal Domestic Assistance
» Home & Yard Maintenance
* House Cleaning & Household Activities
« Short Term Accommodation (STA) inc. Respite
+ Medium Term Accommodation (MTA)

Step 3:
Client Matching

» Supported Independent Living —

Complex Care

Transport Support

Consumables

Community Participation & Group Activities

CAPACITY BUILDING SUPPORTS

Increased Social & Community Participation
Support Coordination (Level 1-3)

Recovery Coaching

Plan Management

Community Nursing

Therapy Services

Behaviour Support Practitioner

CAPITAL SUPPORTS

Home Modifications

SPECIALIST SUPPORT & RESIDENTIAL CARE

(SSRC)

brilliantcare.com.au
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Step 4:

Client Onboarding (including signing
of service forms, risk assessment,
and support planning)

Step 5:
Meet & Great

Step 6:
Post Onboarding Survey

Step 7:
Annual Experience Survey

P info@brilliantcare.com.au



Not on the NDIS yet? Don’t
worry - we provide free
access support.

We provide free assistance to individuals who
may be eligible for the NDIS. Our team can
guide you through the process and support you
every step of the way. Get in touch to arrange a
meeting with us.

Eligibility Criteria:

To access the NDIS, you generally need to:

» Be aged under 65 at the time of application
« Be an Australian citizen, permanent resident,
or hold a Protected Special Category Visa
» Have a permanent and significant disability

that impacts your ability to take part in
everyday activities
» Require support now and into the future

Access Request Form:

To apply, you’ll need to complete the NDIS
Access Request Form:

» Section 1 - Participant Details: This section

captures  your personal information,
including your identity, contact details, and
consent.

o Section 2 - Supporting Evidence: This is
completed by your treating health
professional (e.g. GP, specialist, or allied
health practitioner). It provides medical
evidence about your disability, how it affects
your daily life, and the supports you require.

We can assist you in understanding and
completing the form to ensure all required
information is included.

To learn more about our
organisation and the
services we offer, please
visit our website at:

brilliantcare.com.au

We also offer a dedicated resource library on
our website, featuring a range of helpful
materials to support your understanding of
the NDIS, including but not limited to:

» privacy & confidentiality;

» feedback and complaints;

 incident management;

» service agreements, and more.
We support you from day
one. Our representative
below will guide you
through every step of the

journey.

Hi I’m O30

Scan to refer

You can reach me through the
following:

Phone:

Email:
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