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Support Coordination
& Plan Management

02 9020 1942 | 1300 495 434

Support Coordination

Our Support Coordination service helps you get
the most out of your NDIS plan. We connect you
with trusted providers, explain your funding and
support options, and help organise services that
match your goals. As your needs change, we
work alongside you to review your supports,
solve challenges, and build your confidence and
independence.

Levels of Support:

Support Connection (Level 1)
Helping you connect with providers and
community supports.

Support Coordination (Level 2)
Helping you understand and manage your NDIS
supports and services.

Specialist Support Coordination (Level 3)
Higher-level support for participants with more
complex needs and challenges.

Recovery Coaching

We help you build confidence, improve your
wellbeing, and achieve your goals. We work
alongside you to develop your skills, connect
with supports, and live more independently.
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Plan Management

Plan Management helps you get the most
out of your NDIS funding, with less
paperwork and more peace of mind.

Invoice Processing
We pay your providers and manage your
invoices.

Budget Tracking
We help you monitor your funding and
spending.

Advice & Support
We explain your funding and answer your
questions.

Building Confidence
We help you understand and manage your
plan.

Regular Updates
We keep you informed about your budget and
spending.

Areas of Support:

Recovery Planning
Skill Building
Connecting Supports
Decision Making
Ongoing Coaching
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